BARYN-I710F= Marketing Conference 2015%11829H
N=T74>29h>TrL>A2015 R BFAAXF

W AT T4 T4 —232%FREUIC
B—EX-JO0J1y b FI->OEZRNAF

— VAR - FN\FOSHIAFTINS —

BWEFRARFARFE b ERYEI X MAZE
EERNAIAD NA IO ZAFIR ETREHIRIE

INSGEETF (Keiko Kotani)
k.kotani@w4.dion.ne.jp

b Japan Marketing Academy



1. (FUsIC

INDEX

Dl 1. @dusi
2. FRATHRFENSORIRER R ARG

2 —1. HEETAToT104-33Ll%

2 — 2. AFEOBTAT > T4I4T -3 5%

2 — 3. WETVATOTO41T-2320522 (IRER)

2 — 4. FHEME
3. O

3-1. F)I\FOEE

3—-2. F)I\FOU-EX-TJOJ1wb-FI—>0504F
4. HBHOIC



-
1. (FUSIC

H—EX-JOJ1vbh-FI—>(Heskett et al. 1994)DETILCHBIFBEHEBCDONT
(FAREENEATVDN, BIF-EFDIEEE mEN SRR mEADTNUCDOWVTI(E, 3T
BDRERE—ELTORL,

CNEFERIN EE, M7 (T>T1I45 23> 08L&, Y-EX-J0J1vb-
FI—J(SEASN, AR/ IEFO TV,

= VAN -FN\FICTEHRARZITV BT AT 2T I1T—23>%ZRBUILY —
EX-JO71ybFI—2 0TI ZRZRN (HEE T D,

1 9-EX-JOJ1vhk-FI—>0OFiN

NETT
EER

-t 3= BEY-t FEZ R o4 R -
it >> >>[m,;_,:, > |z | >| 010L |3 | wE
ES=10)
LR HE : [O—-EX-JOJ1ybh-FI—>]

Diamond/\—=/\—R-ETXZ-LE1— 20065E118 5 p107




2. FTATIRFTHSORIERGERE{RER

INDEX

1. (FU&IC
B [ 2. SFHEEHNSOMESHE RN

2-1. MEPATIT149140-330¢(
2 -2. EFOBEBE7ATITAIT1T—S3VRR
2-3. BERFATIT4T45-33>002E ({R:H)
2-4. HAEMNE
3.
3-1. FII\FO5E
3-2. F)\FOU-ER-TOJ1Yh-FI—>0O0H
4. HODIC



2 — 1. {8747 >T14247—-232LF

EE .
NSTA T BB T AT T4 T1 2R - BBUISE VB IE T L ORERID—
BEUT, BE2Zh70314AL. 20— Az 095,

(Mael and Ashforth 1992)

/ Mael & Ashforth 1992 ORE \ f Bergami & Bagozzi 2000 ORE \
B9 =t

1. When someone criticizes X, it
feels like a personal insult.

A

2. I am very interested in what B Q Q Close but Separate
C
D

others think about X.

3. When I talk about X, I usually Very Small Overlap

say ‘we’ rather than ‘they"’.

QO
Qo
4. X’s successes are my success. E @
©
@)
O

Small Overlap

Moderate Overlap
5. When someone praises X, it

feels like a personal compliment.
6. If a story in the media criticized G

K X, T would feel embarrassedj k

Large Overlap

Very Large Overlap

Complete OverlapJ
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